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Shared values led to a perfect match 
with The Macomb Group’s acquisition of 
leading North Carolina PVF distributor 
Mechanical Supply Company. Exciting 
times lie ahead!
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The Macomb Group experts bring 
extraordinary value in our niche Specialty 
Divisions. Learn how we’re extending that 
expertise to more company locations, 
starting with Valve Automation in 2016.
(Page 8)

When a school district needed to repair faulty pumps, we showed its decision-makers how replace-
ments would be less expensive, more energy-efficient — and eligible for rebates.
(Page 2)

The Macomb Group Account Managers 
aren’t desk-bound salespeople. They 
understand customer needs and get out 
in the field to solve them!
(Page 6)

Need to get in touch with our Valve Auto-
mation Division quickly? No problem! Use 
our new email address and phone number 
to get directly to the expert you need.
(Page 10)

PIPE • VALVES • FITTINGS • PLUMBING • HEATING • BOILERS • INSTRUMENTATION 
CONTROLS • FABRICATION • TOOLS • PUMPS/REPAIR • STEAM PRODUCTS 

SANITARY PIPING PRODUCTS • HOSE ASSEMBLIES • FIRE PROTECTION • AWWA 

6600 E. 15 MILE ROAD, STERLING HEIGHTS, MI 48312
PHONE: 586-274-4100 • FAX: 586-274-4125 • TOLL FREE: 888-756-4110

OR VISIT ONE OF OUR 16 LOCATIONS
www.macombgroup.com

The Macomb Group is a leading wholesale distributor of pipe, valves, and fittings (PVF) with multiple locations in 
Michigan, Ohio, Tennessee, and Kentucky. We are presently ranked in the “Top 10” nationally as a distributor of PVF and 
a leading PVF participant in our geographic market. We service a diverse mix of end markets, including automotive OEMs 
(original equipment manufacturers) and suppliers, food and beverage, general manufacturing, hospitals, schools and 
universities, pharmaceuticals, utilities, power plants, steel, pulp and paper, refineries, and general industry.

http://www.macombgroup.com
www.macombgroup.com
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Success Story
Local Schools Get Three-Way Savings
Sometimes, replacing a faulty item is not only better 
than repairing it but also less expensive. But can 
you count on your supplier to know and inform you, 
especially when every cent counts?

Yes … if you’re talking with The Macomb Group!

That’s exactly the situation Midland Public Schools 
(MPS) found itself in after a recent bond was issued to 
pay for critical repairs on buildings and systems. Those 
troubled systems included faulty recirculation pumps at 
two separate schools, which the district had earmarked 
for repairs.

When they called in Macomb Group Sales 
Representative Bring King, he consulted Pump Expert Alan Thomas from our Heating Division. Alan quickly 
established that new Grundfos pumps would

• be less expensive than standard repair kits;
• do a better, more efficient job; and
• produce further savings by attracting power company incentives. 

Naturally, MPS jumped at this triple-cost-effective opportunity.

Having Grundfos, one of the world’s leading pump manufacturers, as a vendor partner enabled The Macomb 
Group to deliver state-of-the-art pump technology at a competitive price. In fact, Grundfos is the world’s 
largest manufacturer of circulator pumps, so The Macomb Group was able to deliver the exact fit-for-purpose 
replacements.

Energy efficiency calculators
The drive for energy efficiency is high on the Grundfos agenda. The company even offers two simple 
calculators so that building managers can estimate savings that can be achieved through upgrades to 
Grundfos equipment. (Check them out on the Grundfos website: http://www.grundfosql.com/cbs/index.html)

On top of this, MPS was already aware of the array of energy efficiency “prescriptive measures” — guidelines 
to qualify for available incentives from Consumers Energy utility company. Bring was able to pinpoint 
how these guidelines could best be used and ensure the new pumps would comply with CE’s eligibility 
requirements.

“The client was familiar with other Consumers Energy rebate programs,” says Bring. “This incentive rebate 
would only add to their savings, and I have since delivered the necessary Consumers Energy paperwork to be 
filled out and returned for the rebate.”

Grundfos Circulators:  
http://us.grundfos.com/products/find-product/circulators.html
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Producing this energy-saving, money-saving solution has helped strengthen the relationship between MPS and 
The Macomb Group. The pumps were ordered, delivered, and installed within a week.

“The process from start to finish was easy and very positive for all parties. We now have an opportunity going 
forward with Grundfos at MPS in every pump-repair and change-out application that presents itself on a day-to-
day basis. Hopefully, this experience for MPS will make it an easy decision to ask for Grundfos as well as get it 
approved on the upcoming bond-financed work,” Bring explains.

When you need a supplier you can rely on at every stage of your project, contact the experts at The Ma-
comb Group. You can reach us by email at info@macombgroup.com or by phone at 888-756-4110. For 
a complete list of The Macomb Group locations and numbers, visit our website: 
www.macombgroup.com/locations

mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations
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Product Spotlight
Growth and Partnership Increase in North Carolina
What does it mean when a company grows? When you’re 
a contractor who needs materials at your job site, you 
hope that it means more selection, expanded service, and 
options that support your jobs — no matter where they are 
in the country.

The Macomb Group is proud to announce the next step in our growth, which aims to deliver all those benefits 
and more: the acquisition of Mechanical Supply Company, which will serve as the center of our southeastern 
regional presence.

Mechanical Supply Company is a well-respected, long-established North Carolina-based PVF distributor 
headquartered in Matthews, with branches in Greensboro and Charlotte. The acquisition enables us to extend 
The Macomb Group’s service to the southeast marketplace as well as support out-of-state contractors looking 
to expand their areas of business activity.

“It’s an important piece of the jigsaw for us, a growing market, and a great location that many businesses are 
moving into,” says Executive Vice President Keith Schatko.

But the deal is about much more than geographical growth. The Macomb Group’s approach to mergers 
and acquisitions is not just about gaining market share or driving out competition; it’s about truly growing a 
meaningful business in the communities and markets we serve.

That means acquiring businesses that share The Macomb Group’s culture, values, and commitment to service.

Proven reputation
“In the case of Mechanical Supply Company, they bring a proven reputation in their markets, being the go-to 
PVF outfit,” says Keith, “and they offer what we have always offered: superior customer service.”

Similar to The Macomb Group, Scott Reid and Dennis Mullen — the co-founders of Mechanical Supply — 
have built a team spirit over more than 30 years, valuing employee expertise and sharing a philosophy of 
understanding customer needs, getting the job done however long it takes, responding to emergency calls at 
all hours, and opening for special needs.

“The owners have been hands-on,” Keith explains. “They’ve been in business 40-plus years each, so they 
know how to lead by example. Everyone appreciates the fact that not only do they help them do what they 
should be doing but they also do it with them. And that’s something we often hear about Macomb.”

Not surprisingly, then, Mechanical Supply’s owners were looking for a buyer that would support their values 
and help the business grow to the next level.

Mark Calzolano, The Macomb Group’s Vice President of Corporate Development, played a key role in the 
acquisition. He agrees that this company just had the right fit.
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“Anybody can do a transaction if they’re willing to spend a little time and invest capital,” he says. “The real 
challenge is to do the right transaction: one that provides value and opportunities for all stakeholders — your 
employees, your customers, your vendors, and your owners.”

Cross-sell opportunities
As well as a meeting of the minds on values, Mark sees The Macomb Group and Mechanical Supply meshing 
as established PVF suppliers in their respective territories with exciting cross-sell opportunities. For example, 
The Macomb Group’s expertise in automotive, power, and energy markets presents an opportunity for our new 
sales team in the southeast, and to that end, plans are already underway for joint sales and marketing calls.

“In a number of ways, Mechanical Supply is where Macomb was many years ago,” Mark adds. “There are 
numerous similarities between the two organizations. Our first meeting with the founders was almost like 
a reunion, with both sets of owners taking turns telling stories about growing their businesses and sharing 
lessons learned along the way. There was an instant connection and genuine respect for what each team had 
accomplished.”

This is reassuring for our new colleagues in North Carolina at a time when the process of change inevitably 
generates uncertainty, not to mention a massive team effort to integrate the two organizations.

Given its excellent reputation in North Carolina and surrounding markets, Mechanical Supply Company will 
retain its name, subtitled with its membership in The Macomb Group, and will continue to operate as it did 
previously. The real impacts of the change will be positive. Mechanical Supply will gain

• some new market sector expertise;
• support for sales and large contracts;
• greater purchasing scale and assistance with inventory control;
• a dedicated human resources department;
• the support of Macomb’s IT group;
• a website with eCommerce capabilities; and
• Electronic Data Interchange (EDI) data handling, demanded by some larger customers. 

For customers, the acquisition will also deliver significant benefits.

“A lot of the mechanical contractors in our market have expanded into other markets, such as Tennessee, 
Kentucky, and even towards the Carolinas, and we have a few people who are located here in Michigan who 
are bidding work in the North Carolina market,” says Keith. “What this will do is give us a chance to showcase 
our brand in the Carolinas as well as bring the economies of scale and pricing to those jobs.”

All in all, the acquisition isn’t so much about a need to get bigger as it is to provide better service to our 
customers.

This acquisition is a validation of the efforts of our newest colleagues in North Carolina and is an achievement 
for everyone at The Macomb Group.

As Mark explains, “The team at Mechanical Supply Company has built a great engine. Together, we’ll be 
driving to new and exciting places.”
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Solution Spotlight
Don’t Just Band-Aid the Problem; Find the Root 
Cause
In business, great solutions are often built on great partnerships 
— solid and trusted working relationships between vendors, 
suppliers, and customers.

For Account Managers at The Macomb Group, that often means 
going the extra mile. They aren’t just salespeople sitting behind  
desks. They actually work to understand customers’ needs and 
have deep knowledge of exactly how products work.

They know which vendors to call on to deliver the best solutions. 
And they will get hands-on to diagnose and solve problems. The 
Macomb Group’s Randy Kenroy did just that when confronted 
with a perplexing, repeated pump failure at Eaton, a power management company in Jackson.

Eaton’s Shawn McClurg called in Randy, who, in turn, brought in Grundfos Pumps Representative Rob Buyves 
of Buy Van Sales. They confirmed what Randy suspected: The manifold serving the pumps was undersized, so 
the resulting cavitation was causing seals to fail and tearing impellors apart.

The Grundfos team did a quick temporary repair and set in place plans to rebuild the whole manifold system. 
In the process, the Eaton experts designed a beautiful, new 316-stainless steel manifold. Randy was able to 
demonstrate the benefits of new DFT in-line check valves, including increased life expectancy and better flow 
rates.

The completed manifold includes new OVC stainless steel ball valves, H.O. Trerice thermometers, gauges, an 
Amtrol expansion tank, a Sondex heat exchanger, and Grundfos’ Alpha energy-efficient stainless steel pumps.

Another challenge
But that wasn’t the end of this challenge.

While all this was being put together, another problem came to light. The boiler system that supplied the 
manifold system started failing. Randy called in two more vendor partners — Mark Spears from Lochinvar and 
Kirk Myers of Myers Mechanical — who installed new Copper-Fin II boilers with a 200-gallon Lochinvar buffer 
tank. The addition of the buffer tank was important, as it helps decrease cycling of the boilers on low-load 
conditions.

Randy says, “This system had to be installed while the old boilers were still working, so as to not shut down 
operations. Myers Mechanical was able to get the new system piped and ready to go for a quick tie-in on 
a Saturday. It all worked perfectly with no downtime. All this came together because of Macomb’s great 
partnership with our vendors and customers. I cannot overlook the commitment that Meagan Shankland, in my 
office, put into this project to make it all come together. We were able to give our customer a complete energy-
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efficient system that will last for years to come.”

Now that’s partnership!

Are you facing a big, complex project? Let’s get it taken care of. Contact the experts at The Macomb 
Group by email at info@macombgroup.com or by phone at 888-756-4110. For a complete list of 
The Macomb Group locations and numbers, visit our website: www.macombgroup.com/locations

mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations
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Did You Know?
Valve Actuation and Automation? That’s Our 
Specialty
The Macomb Group is proud of the extraordinary value 
that our Specialty Divisions bring to our customers and our 
company. Staffed by highly experienced professionals with 
deep industry knowledge, each specialty area allows us to 
craft top-quality solutions for niche customer needs.

As our company has grown, we have been looking for ways to 
extend the reach of this expertise. Now, with the appointment 
of Director of Specialty Divisions Scott Henegar, we have 
begun the process of formalizing our specialty programs with 
the intent of improving access to all of our branch locations 
throughout The Macomb Group.

The Director role is a new one for both Scott and for the company. The ultimate goal is to provide oversight for 
all of the Specialty Divisions. Scott is starting by focusing on the Valve Automation Division.

“We have some people with deep industry expertise, and we are looking forward to bringing those capabilities 
to other geographic areas within Macomb that haven’t fully benefitted from what we can do,” he says. “We are 
excited to bring value to a broader scope of customers, both internal and external.”

Why start with valve automation?
The Macomb Group has seen increasing opportunities for valve actuation and automation assemblies. We 
have also been working on increasing access to some attractive name brands — premier or “flagship” valve 
lines from well-known manufacturers — that will allow us to build alignment and name recognition for the valve 
services we offer.

“Given both these opportunities, we saw the need to really formalize the processes within that Division so that 
we can duplicate them and expand access across the company,” Scott says.

The initial steps of our project involved preparing for changes behind the scenes. For the first 60 days, we 
worked on identifying and solidifying our relationships with key manufacturers.

“One of the main goals is to be identified with brand names,” Scott explains. “When thinking of Macomb 
Valve Automation, both our internal customers within the company and our external customers, you should 
automatically be thinking of those names.”

For our customers, the association with trusted brands will help them to clarify their expectations, come to 
us with an understanding of the quality of what we’re doing for them, and get the knowledgeable service and 
extensive inventory they expect.
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“With brand identity to quality manufacturers, our sales team will be able to meet specific customer needs,” 
Scott says. “For our assembly techs, having relationships with certain manufacturers means we can pre-stock 
all the parts we’ll need and have in place a streamlined workflow to make our services more efficient.”

Currently, Scott, IT, and the Valve Automation group are busy creating part numbers and building inventories in 
the locations that will be offering valve actuation and automation assemblies.

“The Division started in our Livonia, Michigan, location, and we’ve just set up another facility in our Midland, 
Michigan, branch. We’re also looking at a third Valve Automation facility location in Ohio, but we haven’t 
selected the location yet,” Scott says.

Valve automation is coming soon to a location near you!
So far, all the work in this effort has been behind the scenes.

“But in early 2016, you’ll start to see marketing and messaging talking about our alignment with key 
manufacturers and describing our capabilities for valve automations,” Scott says.

The most important part of formalizing and duplicating the services of Specialty Divisions is finding the people. 
Scott and the Valve Automation group know that just as with everything The Macomb Group offers, it’s the 
people who make our Specialty Divisions … well, special.

“The easy part is setting up the facility,” Scott says. “The hard part is finding the right people with the right 
experience to deliver those services to our standards. It’s the people who really make our Valve Automation 
and other services work.”

Regardless of your challenge or application, The Macomb Group has a solution. Visit our website to see 
our products and capabilities: www.macombgroup.com/products/steam. Place your order and consider 
it done! Still have questions? Contact us by email at info@macombgroup.com or by phone at 888-756-
4110. Find a complete list of The Macomb Group locations and numbers at  
www.macombgroup.com/locations.

mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations


Page 10

Chuck’s Quick Tip
Get Quick and Easy Contact with Valve Automation
In February, we introduced a couple of new communications 
features in our systems. It’s now even easier to submit inquiries 
and contact the experts in The Macomb Group’s Automated Valve 
Division.

Need to send a request for quotation (RFQ) or question? Send 
your inquiry by email to:

automatedvalves@macombgroup.com

Your message goes into a central email location, visible to our 
entire Automated Valve team. Your message will be claimed and 
responded to in a timely fashion.

Need to talk to someone? Call our direct number:

888-756-4110 Ext. 6100

When you dial this direct extension, your call rings multiple 
phones to access the entire Automated Valve Division. One of our team members will be available to assist 
you.

 
 
 

About Chuck: Chuck has been a PVF industry icon for over 42 dog years. He has never 
been one to lie down on the job — he has done everything from fetching will call orders 
to chasing down trucks to make sure his deliveries are on time. So, remember: If you’ve 
got a problem and you’re feeling stuck, don’t get discouraged, you can always ask 
Chuck!

Visit our website to see our products: www.macombgroup.com/products/steam. Place your order and 
consider it done! Contact the experts at The Macomb Group by email at info@macombgroup.com or by 
phone at 888-756-4110. Find a complete list of The Macomb Group locations and numbers here: 
www.macombgroup.com/locations

https://goo.gl/dQDvKs
http://www.macombgroup.com/products/steam
mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations

