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Our corporate headquarters is far more 
than just a crowded warehouse. See 
what it’s like in our 400,000-square-foot 
space! (Page 4)

Macomb’s link-up with the world’s biggest 
supplier of industrial hose and engineered 
products is about more than adding 
inventory — it’s about creating solutions 
to meet a specific need. (Page 8)

Continuously feeding a major project with thousands of parts across two state lines might have 
caused logistical trauma for some suppliers — but not for TJ Stratman and the team at Macomb. 
(Page 2)

How replacing instead of rebuilding 
a water heating system saved time, 
money, and space — and delivered an 
added health benefit. (Page 6)

For your critical applications, it’s essential 
to know that hose couplings are secure 
and safe. Continental ContiTech offers a 
patented coupling system that gets the job 
done. (Page 10)

PIPE • VALVES • FITTINGS • PLUMBING • HEATING • BOILERS • INSTRUMENTATION 
CONTROLS • FABRICATION • TOOLS • PUMPS/REPAIR • STEAM PRODUCTS 

SANITARY PIPING PRODUCTS • HOSE ASSEMBLIES • FIRE PROTECTION • AWWA 

6600 E. 15 MILE ROAD, STERLING HEIGHTS, MI 48312
PHONE: 586-274-4100 • FAX: 586-274-4125 • TOLL FREE: 888-756-4110

OR VISIT ONE OF OUR 16 LOCATIONS
www.macombgroup.com

The Macomb Group is a leading wholesale distributor of pipe, valves, and fittings (PVF), with multiple locations in 
Michigan, Ohio, Tennessee, and Kentucky. We are presently ranked in the “Top 10” nationally as a distributor of PVF, 
and a leading PVF participant in our geographic market. We service a diverse mix of end markets, including automotive 
(OEM’s and suppliers), food and beverage, general manufacturing, hospitals, schools and universities, pharmaceuticals, 
utilities, power plants, steel, pulp and paper, refineries, and general industry.

http://www.macombgroup.com
www.macombgroup.com
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Success Story
Rolling Across Two States with Military Precision
When Macomb sales rep Roger Neal learned about the 
expansion of a major manufacturing facility, requiring vast 
quantities of piping and other materials, he knew it was a 
job the company could handle — even though it was a huge 
logistical challenge across two state lines.

The job involves supplying thousands of pieces, in a steady 
and tightly-controlled stream, between Macomb’s Cincinnati 
warehouse to the project site in Tennessee.

Macomb is known for its extensive inventory and purchasing 
power across the regions the company serves. And we’re 
known for getting the right materials delivered, right on time, exactly where contractors need them.

These qualities proved absolutely crucial for this task. Its scope, duration, and scale called for an 
organizational mastermind to take ownership of the time-critical and finely-tuned day-to-day supply to the 
manufacturer’s plant.

That’s when Macomb’s warehouse employee Tyler ‘TJ’ Stratman stepped up to the plate. With more than 10 
years of experience, he has deep knowledge of all the parts and material we handle — and a sound grip on the 
logistics underpinning this type of job.

Internally at Macomb, a whole process unwinds to make it work.

• The rep — in this case Roger Neal — goes to the facility, assesses the job and puts it through to our 
quotation office. 

• Steve Dixon in the quotations department gets  to work on building a competitive quote both for the parts 
and the delivery process. 

• When the bid is accepted, it goes to Brandon Perilli and Kevin Littleson in the purchasing department to 
secure all required materials — top quality at the best possible price. 

• Internal regional sales manager Scott Henegar writes the order, with TJ taking up frontline position for 
implementation. 

Like a military operation
If that sounds like a military operation it’s because the process has the same high degree of precision, 
planning, and timing.

TJ had taken the initiative to personally oversee the logistics because, as he says: “There was a danger too 
many people would be working on it, too many hands touching it, so I stepped in and decided to pull the order 
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myself — all the pieces for each day’s shipment. I keep in touch with Scott, keep in touch with the contract 
project manager, and organize the transportation — we go down there every Monday, Wednesday, and Friday.”

It’s the constant communication aspect that has enabled the job to proceed smoothly. There wouldn’t be 
anything like enough space to store all the materials on the project site, so they’re held at the Macomb 
warehouse and back-up lot, and then called for as needed.

In addition to the thrice-weekly trucking, which TJ schedules after talking to the project manager, Macomb 
responds to urgent needs with an overnighting service.

TJ personally checks each order, ensures everything is loaded and goes on one schedule, either on semis or 
pickup trucks.

“They like the delivery schedule we’ve got going,” he says, “and everything is going pretty smoothly so far. We 
haven’t had any trouble supplying what they need when they need it.”

First class team
Of course, TJ might look like the hero of this operation but he’d actually be the last person to claim credit. He 
relies on the first-class team for which Macomb is renowned, to communicate effectively and ensure everything 
works.

“We’re all part of a big team where we back each other up and touch base regularly,” he adds. “It shows how 
effectively we can take on big orders like this.”

Although the project is unusually large, it’s just one of several big jobs running simultaneously. And it’s not 
unusual in any other way, in terms of planning, meeting customers’ needs and deadlines, and standing by to 
make course corrections when the unexpected appears.

While others may have struggled to plan and manage the logistics and detailed inventory requirements of this 
project across two states, we took it in stride.

Regardless of project size, our customers know from experience that Macomb can handle it because of our 
experience, individual commitment to excellent service, and the team spirit that makes them work together.

Are you facing a big, complex project? Let’s get it taken care of. Contact the experts at The Macomb 
Group by email at info@macombgroup.com or by phone at 888-756-4110. For a complete list of Ma-
comb Group locations and numbers, visit our website: 
www.macombgroup.com/locations

mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations
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Macomb News
Take a Peek Inside Macomb’s Corporate Headquarters
When you think about warehouses, do you imagine that scene at the end of the movie “Raiders of the Lost Ark” 
— endless rows of anonymous boxes that seem to go on forever?

At The Macomb Group’s Sterling Heights corporate headquarters, our warehouse does make up a significant 
portion of our 400,000-square-foot facility. But that’s where the similarity to Indiana Jones ends! Every part 
of our open, well organized facility is designed around one purpose: ensuring the best, most efficient service 
possible for our customers.(http://goo.gl/kXZsgF)

Constantly evolving to meet customers’ needs
A proud, longtime member of the Detroit community, The Macomb Group expanded this centralized distribution 
center in December 2011. Since then, it has quickly become what Jeff Fouchia, Chief Information Officer, calls 
“the lifeblood of the company,” where numerous essential business tasks take place.(http://goo.gl/aGczKM)

A quarter of the facility — 100,000 square feet — is taken up by our corporate offices, where we handle sales 
tasks, corporate purchasing, and back-office support. Our HQ also houses our IT operations, including support 
of a data center that acts as backup to our main data center, which is co-located at a separate secure facility. 
The other 300,000 square feet of the center is warehouse space!

Our warehouse staff are highly trained experts, with 
deep knowledge not just of the parts and materials 
we have in stock, but the applications in which those 
parts are used. Our fabrication teams work directly 
from your materials lists and are expert in threading, 
grooving, and cutting to create custom, finished 
solutions.

From oil and gas to food production to manufacturing 
to chemical processing, our team knows the right pipe, 
valves, and fittings for your needs.

Included in the warehouse area is the Hose Division, where hose experts, welders, and fabricators work with 

http://www.macombgroup.com/locations/headquarters
http://goo.gl/aGczKM
http://www.updatefrom.com/macomb/1210/did_you_know.asp
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thousands of different hoses to create innovative solutions for any fluid, steam, or air-handling application.
(http://goo.gl/CMRY5z)

Next is the Fire Fabrication Division, where knowledgeable fire protection specialists use agile manufacturing 
technology to provide turnkey fabricated systems custom-built from customers’ engineered drawings.(http://
goo.gl/e9XzRt)

More reasons to visit: Insulation and the Petting Zoo
The warehouse is also home to the insulation experts of 
R.L. Bondy, a group that is expanding to offer painting 
and sand blasting services. The new services, due to 
be added later this year, will also be housed in Sterling 
Heights.(http://goo.gl/TnK8Qw)

Finally, the area where everyone has fun is the Petting 
Zoo. This attraction is a 30-foot-long line of connected 
Macomb products where we invite visitors to play, tinker, 
and try out an array of pipeline fixtures and options. The 
Petting Zoo features an Interactive Product Information 
Center (IPIC) — a touch screen computer interface that 
allows users to drill down and learn more about all the components in the Zoo.

Ready to grow with you
And that’s just the beginning! New products and services are just around the corner for the Macomb Group. 
We are currently designing our highly anticipated Sterling Heights Training Center. Aimed at building our 
connection with the local engineering community, contractors, and our own employees, the Sterling Heights 
Training Center will provide focused education on steam, boilers, and radiant heat systems.

Keep an eye out for more information about this exciting project and all our latest developments in upcoming 
issues of The Macomb Pipeline.

http://www.updatefrom.com/macomb/1207/did_you_know.asp
http://goo.gl/TnK8Qw
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Solution Spotlight
Trying the Same Thing and Hoping for a Different 
Result? Stop the Insanity
Sometimes, you can be too close to a maintenance problem — 
getting caught up in an endless cycle of servicing, repairing, and 
rebuilding the same piece of equipment. It can happen over and 
over again until an outsider with a broader perspective sees a 
different and more effective solution.

Case in point: two aging water heaters and a 1,000-gallon 
storage tank serving a potable water system at Hurley Medical 
Center in Flint, Michigan.

Over the last several years, the maintenance team at the facility 
rebuilt these units several times. At $13,000 a unit, the cost didn’t 
sit well with the hospital’s annual budgets.

When the time to rebuild rolled around again recently, The 
Macomb Group’s Dan Rajewski floated an alternative solution — replacing the system with a more reliable one 
that would end up saving them money as well as serving the center’s users more safely and effectively.

Safely? Yes. The replacements — Spirax Sarco’s innovative, ‘plug-and-play’ EasiHeat packaged heat 
exchanger system — would effectively remove the risk of deadly Legionnaires’ disease, a severe form of 
pneumonia.

Tankless Solution
Dan explains: “Legionnaires’ disease can be caused by several factors but the main cause is water storage 
temperature. The bacteria’s food source — algae, lime scale, and rust — are optimal in water temperatures 
between 68 to 113 F and are typical in a water storage tank setup.

“The optimal water temperature to prevent Legionnaires’ disease is approximately 140 F and because the 
EasiHeat is an instantaneous hot water system with no storage tank, it virtually eliminates the potential for the 
deadly disease, with water temperatures usually around 55 F when entering the unit.”

Dan suggested the EasiHeat solution to the Hurley team, pointing out that Macomb had installed it across town 
at the University of Michigan, Flint campus — five units already in and two more budgeted this year.

Hurley’s positive response was strengthened when Dan introduced Spirax Sarco’s local product line expert, 
Kerry Hamilton of Michigan Steam, to outline the system and its benefits.

“Because it’s standard procedure for hospitals to have redundancy when it comes to utilities, they ended up 
replacing a couple existing units, saving both energy and storage space with a smaller footprint of the EasiHeat 
units,” says Dan.
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“They are ecstatic about the potential for these units and are currently looking at other potential areas of 
the hospital because of the ease of operation and maintenance with the units.”as one team, not individual 
branches. One team focused on servicing that oil and gas segment.”

The scope of Macomb’s commitment shows that a company that is ready with materials and able to support 
your entire project is more than a supplier. They’re a true partner.

Have you been dealing with a persistent maintenance problem? Maybe a fresh perspective would help. 
Contact the experts at The Macomb Group by email at info@macombgroup.com or by phone at 888-
756-4110. For a complete list of Macomb Group locations and numbers, visit our website: www.macomb-
group.com/locations

mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations
http://www.macombgroup.com/locations
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Did You Know?
More is Here — More Solutions, More Products
Knowledge is power — in any project, it’s critical to know not 
just what components you need, but what exact materials and 
solutions are going to be right for YOUR application.

“Anybody in the world can simply sell an industrial hose 
product,” says Jonathan Poponak. “It’s different for someone 
to step back, identify the actual need, and create an 
engineered solution that’s going to help a particular user 
achieve their need, whether it be reduction of downtime, 
higher capacities, or a different approach to improve the 
overall process.”

As a member of what is now the largest engineered products 
company in the world — Continental ContiTech — he should 
know.

In February this year, Macomb became a distributor for 
Continental ContiTech, which had just completed acquisition 
of a successful and flourishing company called Veyance Technologies Inc., the exclusive manufacturer of 
Goodyear Engineered Products.

Veyance Technologies Inc. has a long history of engineering and creative excellence, and the distribution deal 
greatly expands Macomb’s access to a wide array of products. These range from all types of industrial hose 
through engineered products like heavy and lightweight conveyor belts, to one-off custom solutions.

It’s a growing range too, giving rise to Continental ContiTech’s to-the-point marketing slogan: More is Here.

36 new products
“We’ve had 36 new products in the last three years, just specific to industrial hose” says Jonathan, “and we’re 
continuing to identify new needs in the market where we can develop new products.”

It’s this approach that underpins the firm’s commitment to finding solutions rather than simply selling products. 
If a solution involves a product that’s not already in the inventory, the company will work with Macomb to 
develop a custom product that fits the need.

The relationship between the two companies involves intense training in the Continental product range, 
including applications, materials, and stress-bearing features, as well as end-user feedback from Macomb.

“It’s a two-way street,” says Jonathan. “These days, so much of this business is quotation based — pricing a 
product and sending it out. That’s not what we do. We sell the highest quality product in the market and we 
want users to know and understand how it meets and solves their needs.”
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The process means that no matter who you work with at Macomb, they’ll know the industrial hose you need — 
and be able to explain why it’s the right choice.

Macomb and Continental ContiTech have very similar philosophies about education and customer service, so 
the new association between the two is a natural fit.

Gas or liquid, chemicals or food products, there is a hose that’s right for your application. Visit our website 
to see our products: www.macombgroup.com/products/steam. Place your order and consider it done! 
Get the right hose for the job from The Macomb Group by contacting us by email at info@macomb-
group.com or by phone at 888-756-4110. Find a complete list of Macomb Group Locations and Numbers 
at www.macombgroup.com/locations.

http://www.macombgroup.com/products/steam
mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations
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Chuck’s Quick Tip
Hose Coupling Failure is Not An Option
Chuck says use the innovative Insta-Lock™ coupling system 
when you need to make sure the hose connection you are using is 
absolutely reliable!

The Insta-Lock™ cam and groove coupling system is the 
culmination of years of laboratory research and in-the-field 
experience. The result is an amazingly durable, reliable, and 
secure coupling system suitable for numerous industrial hose 
applications.

Insta-Lock™ has 10 unique features that make it the preferred 
coupling system for operators looking for greater convenience, 
security, and productivity.

1. Precision-machined hose shanks — These shanks offer 
superior holding power and performance whether crimping or 
banding. 

2. Patented Hose Stop feature — Protrusions on Part E and 
Part C hose shanks prevent hose from elongating into the 
fitting when crimped. 

3. Lock-out padlock holes — When closed, a set of holes in the 
Lock Zone allow the insertion of a padlock. Patented design 
stays secure even if the handle pins are damaged or removed. 
(Use Master Lock® 7LJ or 8LJ part number.) 

4. No-snag design — Pullings fit into the Lock Zone so coupling does not catch on obstacles when dragged 
or pulled. 

5. Damage-resistant pull rings — Pull rings are manufactured from spring steel for durability, and fit snugly 
into the Lock Zone to prevent damage. 

6. Ergonomic handles — Special palm pads at ends of handles make locking easier and more comfortable. 
Pads also keep pull rings from twisting open too far, making it uncoupling easier too. 

7. Patented automatic locking handles — Simple yet durable locking design has no bulky springs or 
latches to break, get lost, or fill with dirt. Pull rings fit into specially designed Lock Zone of the coupler to 
protect handles from abuse and wear. 

8. Damage-resistant design — V-shaped struts on all coupler bodies enhance strength and reduce “egging” 
that can occur when an assembly is repeatedly dropped. 

View Larger: https://goo.gl/dQDvKs

https://goo.gl/dQDvKs
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9. Smooth flow design — Couplings are designed to dramatically reduce internal turbulence, significantly 
increasing flow rates. 

10. Compliant — Serration profile meets ASTM specifications.

The Insta-Lock™ system is available on a variety of Continental ContiTech hoses. Let us find the hose and 
coupling that’s right for your application.

About Chuck: Chuck has been a PVF industry icon for over 42 dog years. He has never 
been one to lie down on the job — he has done everything from fetching will call orders 
to chasing down trucks to make sure his deliveries are on time. So, remember: If you’ve 
got a problem and you’re feeling stuck, don’t get discouraged, you can always ask 
Chuck!

Visit our website to see our products: www.macombgroup.com/products/steam. Place your order and 
consider it done! Contact the experts at The Macomb Group by email at info@macombgroup.com or 
by phone at 888-756-4110. Find a complete list of Macomb Group Locations and Numbers here: 
www.macombgroup.com/locations

http://www.macombgroup.com/products/steam
mailto:info@macombgroup.com?subject=Pipeline PDF Response&amp;Cc=macomb_group_@updatefrom.com
http://www.macombgroup.com/locations

