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Two big expansions ensure excellent 
long-term service and reliability for our 
customers in and around Lansing and 
Grand Rapids. (Page 4)

The Viega MegaPress® pipe fitting 
system lets you create a solid, reliable 
connection — easily, quickly, and safely. 
(Page 8)

If you’re working with The Macomb Group, you can rest assured you’ll always have a Plan B to fall 
back on. See how this customer averted a potential crisis — and saved a lot of time and money in the 
process. (Page 2)

When you have an emergency, it’s good 
to know someone will stay late to get 
your business out of a bind. (Page 6)

Need a gauge certified? We’ve got you 
covered! (Page 10)

PIPE • VALVES • FITTINGS • PLUMBING • HEATING • BOILERS • INSTRUMENTATION 
CONTROLS • FABRICATION • TOOLS • PUMPS/REPAIR • STEAM PRODUCTS 

SANITARY PIPING PRODUCTS • HOSE ASSEMBLIES • FIRE PROTECTION • AWWA 

6600 E. 15 MILE ROAD, STERLING HEIGHTS, MI 48312
PHONE: 586-274-4100 • FAX: 586-274-4125 • TOLL FREE: 888-756-4110

OR VISIT ONE OF OUR 16 LOCATIONS
www.macombgroup.com

The Macomb Group is a leading wholesale distributor of pipe, valves, and fittings (PVF), with multiple locations in 
Michigan, Ohio, Tennessee, and Kentucky. We are presently ranked in the “Top 10” nationally as a distributor of PVF, 
and a leading PVF participant in our geographic market. We service a diverse mix of end markets, including automotive 
(OEM’s and suppliers), food and beverage, general manufacturing, hospitals, schools and universities, pharmaceuticals, 
utilities, power plants, steel, pulp and paper, refineries, and general industry.
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Success Story
What Happens When “Plan A” Fails?
In a power plant, keeping things up and running isn’t just an option — it’s a 
necessity. That’s why plants rely on their suppliers to deliver timely and accurate 
product replacements.

This August, Dennis Liska, a planner for the DTE Energy Monroe Power Plant, 
contacted The Macomb Group about replacing a high-pressure Pall filter in the 
Hydraulic GE EHC system for two of the plant’s four units.

“He had a total of two Pall filters for units one and four that were used to filter the 
system at about 1500psi,” explains Chuck Raymond, National Sales Manager of 
The Macomb Group. “These special Pall filters had a side inlet with a top outlet 
and were originally installed on the GE OEM equipment back in the early ‘70s 
when the plant was built.”

Dennis knew that if this filter developed a leak, it would take down the system, 
which in turn would result in a loss of power — and that’s a very bad situation for a 
power-generating plant to be in.

Digging for answers
The most obvious fix was to replace the filters with original replicas from the factory. 
Dennis started there, making calls to the Pall factory to figure out how much the 
replacements would cost and how quickly they could be delivered. Unfortunately, he 
didn’t get anywhere. 

“Dennis was frustrated with the lack of response from Pall and asked The Macomb 
Group to step in and take over,” Chuck says. “We started working on the Pall filter on 
August 5, 2014, and we followed up with them about every other day for three weeks 
until we finally received a price and delivery from the factory. We were shocked by 
how long and how many different people we had to talk to before we got the pricing; 
the bigger shock was the price for one unit — we were quoted $16,155 for each Pall 
filter and a 12-week delivery!”

Turning to Plan B
The factory’s response wasn’t appealing — the power plant needed something far 
more cost-effective and timely.

After speaking to The Macomb Group, Dennis decided to go with Plan B: Find a 
company that could offer a similar filter, with a faster delivery and a better price. With 
a little digging, Chuck found a company that was a great fit.

This rep had worked with The Macomb Group in the past, and he was already 
familiar with the type of system DTE Monroe had. The rep went to the plant and worked with Dennis directly. 

With Macomb’s help, the new 
filter was delivered in a week 

and saved the plant thou-
sands of dollars.

The plant’s old high-pressure 
filter desperately needed to be 

replaced.
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He was able to suggest a replacement for the Pall filter that could handle the high pressure but was priced well 
below what Pall quoted and could be delivered in just one week. This solution ended up saving the power plant 
$27,550 on the two filters!

“With over $13,000 in cost savings per unit we were able to install new piping and the filter for the cost of the 
old unit,” Chuck says. “The plant will never have to deal with a special design filter again and have the fear of 
shutting a unit down if the filter were to start leaking.”

A supplier with options
The plant has replaced one unit, along with the piping, and will replace the other units as time allows.

When time and money are on the line and a potential shutdown is around the corner, a power plant needs to be 
able to rely on a supplier to give them options so they can keep the plant running.

Thankfully, The Macomb Group and its people are always on the lookout for ways to support their customers. 
As Chuck says, “When Plan A doesn’t fit, we’ll try Plans B, C, and D to get the problem resolved!”

When you’re in a bind, The Macomb Group experts are here for you. Contact us by email at info@macombgroup.com 
or by phone at 888-756-4110. For a complete list of Macomb Group Locations and Numbers, visit our website 
(http://www.macombgroup.com/locations).
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Macomb News
Bigger Spaces Mean Even Better Service
You may have noticed that over the past several years, The 
Macomb Group has been growing. Sometimes that growth has 
taken the form of adding or acquiring new locations, but in other 
cases, it has meant expanding on what we already have.

That has been the case in our Grand Rapids and Lansing 
branches. We’re investing in these existing locations to make 
sure we’re providing the best, most advanced services to our 
customers now and far into the future.

Both of these branches are well established, and each one has 
seen steady, sustained growth and demand over the past several 
years. To keep up with the services clients in these areas need, 
The Macomb Group opted to expand the facilities in two separate, but equally significant, projects.

Growth in Grand Rapids
As a hub for the western Michigan region, the Grand Rapids branch assists 
both the Lansing and Kalamazoo locations. The Grand Rapids team also 
meets many needs for mechanical contractors serving the local industrial 
market and offers specialties in fire protection and sanitary tube and fittings 
for the many nearby food plants. To stay ahead of competitors, these 
commitments require a lot of on-hand inventory.

“Since opening the branch in Grand Rapids over six years ago, we have had 
tremendous growth, expanded our customer base, and have many more 
product lines and specialty items that need to be stocked in order to create 
the sales opportunities in our local area,” says branch manager Jim Mouat.

To address these needs, the Grand Rapids office has undergone a complete 
remodel. In addition to adding 40,000 square feet of space to the existing 
building, they’ve also revamped the older space with a complete remodel. 
When the updates are completed this fall, the result will be a more modern, 
open, and appealing space inside and out, in addition to a lot more room for 
storage and inventory.

What can customers in Grand Rapids expect? “Besides all of the cosmetic 
upgrades to the facility, customers will also see an expanded will-call area 
with dedicated personnel to provide service and assistance. They’ll also 
find a new customer access area where they can see how equipment works and even try out features. Our 
hydronic system will be on display for them to observe, too. It’s like a ‘petting zoo’ so to speak,” Jim explains. 
“But, most important, at the completion of this project the customers will continue to see the highest levels of 
service, dedication, and sense of urgency from the entire staff to assist them in any way necessary.” 

Macomb expanded facilities to keep up with 
customer needs.

Each office is ideally located in 
western Michigan.
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A lot more room in Lansing
The Lansing office completed its expansion four years ago and 
the remodeling process was finished a couple months ago. The 
additional space has allowed them to add new customers and 
grow their business with existing ones.

“We have a more efficient work area and additional work space, 
allowing us to add additional employees as well as additional 
inventory space,” says Steve Wymer, the West Region’s 
Operations Manager. “We also have an updated and larger 
training area. We can use that space for employee training or 
for training sessions for our customers.”

The 13,000 square-foot warehouse addition roughly doubled the size of the previous space, giving the Lansing 
operation plenty of room to house the inventory necessary to serve local mechanical contractors, industries, 
and Jackson-area customers.

The remodeled office and training room also sets this 11-year-old branch apart from the competition. This 
space serves as a hub for employees and customers who want to learn more about the expert products and 
solutions offered by The Macomb Group. 

“Our inventory and commitment to superior customer service is what we feel sets us apart from our 
competitors,” Steve says.

More than just a pretty space
The industry leaders in Grand Rapids and Lansing serve the needs of their local contractors and provide 
additional support for our other locations throughout the Midwest and eastern states. We’re proud to say that 
both of these locations — as well as our other branches — are more than just cutting-edge spaces. These 
offices also employ experts. In fact, the staff at each office location has over 100+ years of combined industry 
experience!

As The Macomb Group’s physical footprint expands, so does their commitment to their local areas and beyond. 
So if you’re near either location, we hope you’ll stop in to see how our new space and helpful employees can 
serve you!

Don’t let downtime and repeat costs hurt your business. Contact the experts at The Macomb Group by email at info@
macombgroup.com or by phone at 888-756-4110. For a complete list of Macomb Group Locations and Numbers, visit 
our website (http://www.macombgroup.com/locations).

The additional work space offers new opportunities for 
both employees and customers.
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Solution Spotlight
When Working Late Pays Off
It is impossible to predict when an emergency will crop up, but 
it always seems to happen at the most inconvenient moment 
— for you and for everyone else. That’s why it’s a relief to 
know there’s someone who will drop everything to help you out 
of a bind, even if it means more work and longer hours.

For Kentucky Utility, that “someone” came in the form of 
Selena Carli, General Manager of The Macomb Group’s 
Carrollton, Kentucky, location. The coal-fired power plant is a 
long-time customer of The Macomb Group, and they called 
Selena at 3:30 one afternoon with a big emergency.

The plant, which uses water from a nearby river to cool the 
production units, had a 15-inch crack in one of the pipes used to transfer the water to the cooling towers. “If 
they were to shut that line down, it would take down two units,” Selena says.

To make the problem more complicated, the pipe is far from ordinary: It’s a 42-inch line capable of handling 
high pressures of up to 150psi.

Getting a fix, fast
Selena got on the phone immediately. The Macomb Group’s usual suppliers could provide a fix, but no one 
could offer a lead-time of less than 10 days to several weeks — which wasn’t going to work.

Selena went outside of her normal network and got in touch with Chicago Cascade Manufacturing. The 
company understood the urgency of the situation and was ready to go above and beyond to make sure The 
Macomb Group and Kentucky Utility got what they needed, fast. “They stayed late and came in early the next 
morning to beef up a product that was able to withstand the pressure of the water coming through the pipe,” 
says Selena. “They had to go through engineering and manufacturing to make sure they could do it — they did 
a lot of legwork.”

Their hard work paid off. In just over 24 hours after the client’s call, the full-circle repair clamp was delivered to 
the job site. “Chicago Cascade did a wonderful job. They had it done by noon, we had a hot-shot courier there, 
and the repair clamp was delivered to the site by 6 p.m. the next day,” Selena says.

A vote of confidence
Both The Macomb Group and Kentucky Utility are pleased with the experience’s fast turnaround time and the 
end result. Getting there wasn’t easy, but it’s the kind of service that customers can expect from The Macomb 
Group.

“When a customer calls, they’re stressed,” Selena says. “It’s my job to make it all go away and fix it so they 
don’t have to worry. They just know that they’ve given it to us, and it’s done.”

The 42 inch repair clamp needed was found overnight 
and shipped the next day.
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That kind of trust is hard to replicate — especially when a client’s business is on the line. But Selena, and the 
rest of The Macomb Group team, thrives in these high-stakes situations: “I think I was made for this. I just dig 
right in and get the job done!”

Her enthusiasm is a great example of why clients can always expect the level of service they need, right when 
they need it.

What do you need today? With Macomb, you know you’ll get it! Contact us by email at info@macombgroup.com or 
by phone at 888-756-4110. For a complete list of Macomb Group Locations and Numbers, visit our website 
(http://www.macombgroup.com/locations).
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Did You Know
No Need to Shut Down Your Pipe System for This 
Repair
It’s critical to ensure your piping systems are sealed, safe, and 
performing well. The drawback, of course, is that there’s never a good 
time to shut down your system to make a repair or new connection.

Fortunately, the engineers at Viega have taken a lot of the pain out of 
pipe joints. The Viega MegaPress® carbon steel press fitting system 
is the first solution for liquid and gas applications in black iron pipe 
systems.

Working with the system offers a multitude of advantages: 

• Easy to use — The carbon steel press fitting system offers more 
than 200 different engineered fitting configurations for pipe, from 
1/2-inch to 2-inch diameter. A simple power tool is all you need to 
press the fittings into the pipe, creating a perfect seal. 

• Fast — Press technology’s simplicity also means you can work quickly. No threading is needed, and 
without having to deal with extra bulky equipment, you can create seals and joints in small spaces. 
Installers can make secure connections in less than seven seconds, even when the pipe system is 
operating at full flow. 

• Safe — Because there is no welding or spark involved, the Viega MegaPress system can be applied to gas 
and volatile liquid applications without danger. The simple, flameless, solder-free installation won’t cause 
damage to the surrounding area. 

• Secure — Suitable for use with ASTM Schedule 5 to Schedule 40 black iron pipe, Viega MegaPress fittings 
are approved for more applications than any other carbon steel press fitting system. Seals are consistent 
and don’t compromise the integrity of the pipe. 

Viega MegaPress fittings are available with a choice of two sealing elements:

• EPDM for chilled water, steam, compressed air, and many other applications 

• HNBR for gas or fuel oil applications 

In addition to the carbon steel fittings for black iron pipe, Viega offers press-system fittings in stainless steel, 
copper, and polymer.

As the leader in pipe-joining systems, Viega provides the largest variety of fitting sizes and configurations on 
the market. Regardless of your application or the urgency of your need, you’ll find the solution with this handy 
system.
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To learn more about how the Viega MegaPress fitting system can solve your pipe joining problems, watch this 
short video (http://www.macombgroup.com/play-video/1713).

We can help make your job easier for you. Contact us by email at info@macombgroup.com or by phone at 888-756-
4110. For a complete list of Macomb Group Locations and Numbers, visit our website (http://www.macombgroup.
com/locations).
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Chuck’s Quick Tip
Check Out Our Stand-Out Gauge Certification 
Service

Gauge certification is one of those things that isn’t just “nice to have” — it’s a 
requirement for being compliant in some industries. That’s why The Macomb 
Group’s Livonia branch offers gauge certification with a timely turnaround by 
their in-house expert.

Jim Ballantyne is the gauge guru and Head Technician in Livonia, and he 
brings many years of experience to the table.

The dead-weight tester Jim uses for certifications is NIST-certified for 
accuracy. “It’s not a machine that everyone has, which is why so many 
customers turn to The Macomb Group for their gauge certification,” explains 
John Mazzie, Inside Sales Manager with The Macomb Instrument Group.

The most accurate machine around 
The dead-weight tester is able to accommodate gauges for a variety of applications from new piping 
systems to existing chemical and plant processes to backflow preventer test gauges. The machine has NIST 
certification, and is sent in once a year to be tested on another documented NIST machine. “They test our 
machine on another machine,” John says. “Everything is documented so you can guarantee the accuracy. 
That’s part of what customers pay for — a guaranteed certification.”

This remarkable tool isn’t just available to Livonia locals; the dead-weight tester gets a lot of use from other 
branches as well. “Customers from other branches even ship their gauges to us,” John says. “We’ve generated 
a lot of business because our turnaround is pretty quick. Depending on the Instrument Tech’s schedules, we 
can typically do them in a day or two. And in emergencies, we even take walk-ins.”

Fast, easy, reliable service 
This fast, reliable service is what sets The Macomb Group apart. We recognize the importance of your 
certification needs, and work hard to make sure you get what you need as soon as possible.

Whether you’re a plumber and you need your backflow preventer test gauge checked; or your application 
requires exact pressure measurements and you simply want to double-check the accuracy; Jim, John, and the 
rest of the crew in Livonia have you covered.

So stop putting off your certification — get it done quickly and get back to work!

Visit our website to see our products (http://www.macombgroup.com/products/steam). Place your order 
and consider it done! Contact the experts at The Macomb Group by email at info@macombgroup.com or 
by phone at 888-756-4110. Find a complete list of Macomb Group Locations and Numbers 
 (http://www.macombgroup.com/locations).
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About Chuck: Chuck has been a PVF industry icon for over 42 dog years. He has never been 
one to lie down on the job — he has done everything from fetching will call orders to chasing 
down trucks to make sure his deliveries are on time. So, remember: If you’ve got a problem 
and you’re feeling stuck, don’t get discouraged, you can always ask Chuck!


