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How many companies do you know that 
have staff with 40 years’ experience? The 
Macomb Group is proud to have veteran 
PVF experts who bring intelligence and 
creativity to customer relationships. 
(Page 4)

It’s time to be lead free! Have you made 
the switch? Take a quick look at this 
lead-free checklist to be sure you’ve 
covered all the bases. (Page 9)

Teamwork, state-of-the-art equipment, and true grit under pressure produce a great result for fire 
suppression projects. (Page 2)

Solenoid valves are a critical 
component in fluid and gas delivery 
systems, which is why Macomb 
chooses US-built solutions from Parker 
Hannifin. (Page 7)

If your New Year’s resolution is to im-
prove the performance of your steam 
plant while reducing costs and downtime, 
call on this dynamic duo: The Macomb 
Group and Spirax Sarco. (Page 11)
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OR VISIT ONE OF OUR 16 LOCATIONS
www.macombgroup.com

The Macomb Group is a leading wholesale distributor of pipe, 
valves, and fittings (PVF), with multiple locations in Michigan, Ohio, 
Tennessee, and Kentucky. We are presently ranked in the “Top 10” 
nationally as a distributor of PVF, and a leading PVF participant in 
our geographic market. We service a diverse mix of end markets, 
including automotive (OEM’s and suppliers), food and beverage, 
general manufacturing, hospitals, schools and universities, phar-
maceuticals, utilities, power plants, steel, pulp and paper, refineries, 
and general industry.

The Macomb Group would like 
to congratulate Benny McGowan 
and the Michigan State Spartans 
for their 24-20 win over Stanford 
in the 100th Rose Bowl Game. 
Mike McGowan is a proud father 
and Warehouse Manager for our 
Cincinnati office; Congratulations 
to the McGowan family!
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Success Story
High Demand Boosts Macomb’s Fire Fabrication 
Division
Time is tight in the fire suppression business. And we don’t just mean the need 
for speed in extinguishing a blaze. Timely availability and delivery of customized 
pipe and fittings are critical to successful fire-suppression system installations 
during construction projects.

When time and quality are of the essence, hundreds of customers across 
Michigan, Ohio, and Indiana rely on The Macomb Group’s Fire Fabrication 
Division at Sterling Heights to deliver the goods.

“Our contractor customers want us to be on site and unloaded exactly when they 
need us,” explains Macomb Fire Fabrication Supervisor Jeff Sancricca. “Then 
they need us out of the way so we don’t disrupt what is normally a critical and 
busy stage of construction.”

In pursuit of that speed and efficiency, customers want ready-to-assemble 
systems — sized, cut, threaded, grooved, shaped, and good to go as soon as 
they’re on-site. That’s all part of the Macomb service.

“We set it up systems for the customer so there are only a few steps needed to install,” Jeff says. “Everything is 
how it’s supposed to be and all the customer needs to do is assemble it.”

Expectations
Jeff says that in this exacting environment, customers have high expectations for fire systems.

• Clean product — Pipe and fittings must not be oily or rusty, including special materials like copper and 
stainless steel. 

• High-reliability welds — With up to 1,600 welds on a single job, customers expect a failure rate of less 
than 1%. 

• Simplicity — Setups must be expertly executed to ensure assembly is easy. 

• Compliance — Fabricated systems must adhere to the industry standard NFPA13. 

• Timeliness — Prompt delivery is the minimum; orders must also be complete.

Fortunately, these demands take advantage of the best strengths of The Macomb Group. We offer state-of-the-
art processing and handling equipment and an unbeatable team of experts at every stage.
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“Fire fab encompasses The Macomb Group as a whole,” Jeff says. “Everyone is invested in the success of the 
project, from purchasing the best-quality materials; to the guys in the warehouse who get materials to the fab 
shop; to the team who do the welding, threading, and grooving; to the transportation people who deliver. And 
behind the scenes, our clerical teams support the entire process.”

Put to the test
That coordinated approach was put to the test this winter with a big job that required a tight, four-day 
turnaround and delivery deadline.

“The job was a huge endeavor that also required creativity for our teams,” Jeff says. The system design 
required a large quantity of 21-foot lengths of 8- and 10-inch pipe. It was cold, raining and snowing, but to 
accommodate the special length, we had to take the machines outside to groove both ends.

“We had men in four or five layers of clothing, working two 12-hour shifts each. Everyone in every department 
pitched in to make sure the customer had the order on deadline, and they did — we got it there,” he says 
proudly.

And it’s not as though this was a slack time in the Fire Fabrication Division, either. With a healthy order book, 
all other operations had to continue completing other orders on schedule. It was truly a team effort.

Busy is good
“As the central hub for Macomb fabrication, we’re always busy and that’s the way we like it,” Jeff says. “We’re a 
team. We all know what good fab looks like and we always make sure the product the customer gets is the one 
they want.

“Because everybody is on the same page, we can deliver excellent fire-suppression systems in a timely 
manner and with a top quality result,” he says.

Don’t wait for your systems to fail. The Macomb Group will help you find a fix before you’re in trouble! Call 
us at 888-756-4110 or email us at info@macombgroup.com to learn more.
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Macomb News
40 Years and Counting: Experience Counts in the PVF 
Industry
How long do you have to work in an industry before you’re considered a true 
veteran in your field? Five years? Ten?

At The Macomb Group, our veterans have made pipe, valves, and fittings into a 
lifelong career. In this issue of the Macomb Pipeline, we celebrate three senior 
sales people who have been in the PVF industry for over 40 years — and they’re 
still going strong!

Experience matters
Executive VP and majority stock holder Keith Schatko notes that, at The Macomb 
Group, experience truly is valuable. “It means a lot to us when guys like these still 
want to work for us, even when they’re transitioning to retirement,” he says. “In 
addition, a lot of our customers appreciate how we treat experienced people. A lot 
of companies replace veterans with younger, cheaper folks. That’s not us. We like 
to keep our best people.”

“These experts bring experience that allows them to be creative in solving customer problems,” Schatko says. 
“A younger guy might only know a few ways to solve a problem, but an experienced person has seen a lot of 
alternatives and can often come up with solutions that younger team members just wouldn’t think of.”

Dan Scherrer
In 1973, Dan Scherrer started his 40-year career in the PVF industry. But he got his true start much earlier, 
working as a caddy at a local country club to earn the club’s coveted Evans Scholarship. He worked hard to 
maintain his grades while becoming an honors caddy, then competed in both written and oral categories to win 
the full scholarship to Michigan State.

As an inside sales person for The Macomb Group, Keith says Dan is “as reliable as the sun coming up. He’s 
meticulous, he works out and stays fit both physically and mentally, and it wasn’t that long ago that Dan would 
wear a tie to the office every day.”

That reliability and steady pace of work are what customers love about him. Dan’s consistency matches the 
needs of the customers he serves, he says. “You see many of the same people, both vendors and customers. 
They may be at different companies, but they stay in the industry.”

Because Dan stays closely in touch with those customers, he has a great understanding of their industries, 
their companies, and their needs. That deep knowledge has become increasingly important, says Dan, 
because over the years, he’s seen a change in the way companies buy pipe. “There’s been a rise in the use of 
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commodity managers instead of true purchasing agents,” he says. “As a result, our sales people have to ask 
many more questions in order to get the correct products to our customers.”

But Dan takes pride in helping customers not just with basic orders, but with specialty and emergency orders. 
One of the best parts of the job for him is “taking care of customers in a timely and accurate fashion,” he says.

Keith agrees. “He’s always available. He’s one of those guys that if you could clone him, you would.”

Jim Gutek
“I entered the PVF industry in 1967 because I was going to college full time and needed to work to help pay for 
a new family and for school,” says Jim Gutek, inside sales manager for The Macomb Group. “I’ve seen major 
changes in the PVF industry on the electronic end of things — including going from fax to email for orders. 
There have also been significant changes in the names of the industrial wholesalers in the PVF industry, 
especially in the Michigan and Ohio markets.”

But some things have stayed the same, he says. “The competitive pricing and the requirement for daily service 
have not changed.”

Keith says, “Jim is a buyer; he does a lot of our purchasing and has a wealth of knowledge in his head. He 
knows how to find things when other people wouldn’t even know where to look.”

Jim says that’s what makes his job fun. “The best part of the job is the satisfaction from both buying and 
selling. There are a number of ways to help a company when you know how to do both sides of the business.”

Jim loves to golf, and he’s a very early riser; sometimes he’s in the office and working by 4:00 a.m. He’s always 
looking for ways to get a competitive edge for his customers and takes great pride in hard work. “A long time 
ago, I told Bill McGivern that no one could out-work me, and I still stand by that,” he says. “However, in this 
business it’s necessary to be humble because you never know when you will need help in one way or another.”

We hope he’s passing that balanced view along to the newer members of our organization. He enjoys working 
with them, he says. “It is nice to see some of the younger people in the organization grow and mature in a 
business which at times can be very fast-paced.”

Terry Brouillard
Outside sales person Terry Brouillard started working in the PVF industry in 1969 for the American Standard 
Supply Division. Today, Terry is still invested in the industry, but he conducts business on a more flexible 
schedule. “He’s technically retired,” says Keith, “But he works with customers here part-time during the 
summer months. During the winter, he stays in touch with customers from his retirement home in Lakeland, 
Fla.”

Keith describes Terry as “French, but an Italian wannabe.” He enjoys cooking, is a sports nut, has three 
children, and is a grandfather. But even when Terry is in Florida, he still calls his customers. He stays in touch, 
and they feel that he’s connected to their company.

Like his fellow sales reps, Terry appreciates the benefits of technology. “Over the years, one of the most 
dramatic changes in the industry has been the ability to receive material take-offs and quotation requests 
electronically. This has saved lots of time for salesman doing take-offs in the field.”

“However,” he notes, “Although many changes have occurred in the industry, the relationships we form with 
our customers have not changed. They are still the formula for success. My work philosophy has always been 
listening to customers. Once you understand what their needs are, you can provide solutions in a timely and 
efficient way.”
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Leadership for the future
These smart, experienced professionals bring value to customers every day in the PVF industry. In addition, 
says Keith, they offer a positive example to newcomers looking for a solid career path.

Keith says, “The hard part about our business is that it’s not glamorous, so not a lot of young people consider 
coming into the piping business. Outside looking in, they say, ‘Who buys all that pipe?’ But it’s the guts of 
industry.”

The Macomb Group supplies pipe and fittings for everything from food-grade systems to caustic chemicals. 
Every industry needs what we provide, so the industries and applications for what we provide are endless.

“It’s a good business with good people — down-to-earth, intelligent, hard-working people. It’s an industry where 
you can truly build a lifelong career,” says Keith.
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Solution Spotlight
Taking Control of Fluid Flow Is an Open-and-Shut Case
Macomb experts know that pipe systems aren’t just about carrying fluids and 
gases — they are a means of controlling and delivering a flow that meets the 
needs of multiple complex processes and operations.

Valves are the essential components that regulate that flow. If your valves aren’t 
reliable, have a short wear life, or fail unexpectedly, the resulting disruption, 
downtime, and repairs can cause your costs to skyrocket.

The Macomb Group knows that product quality and reliability is every bit as 
essential in valves as it is in the delivery infrastructure. That’s why Macomb 
teams with leading global design and manufacturing organization Parker Hannifin 
Corporation for solenoid valves and parts.

“We aim to deliver the highest quality valves for every application,” says Macomb 
inside sales manager Terry McGivern. “So we’ve partnered with Parker’s Controls 
Division. They’re one of the very few companies who manufacture in the U.S. for 
the North American market, so they have tight control and quality of materials in 
every valve. That’s somewhat unique these days.”

Critical role
Because they’re electronically controlled, solenoid valves play a critical role in applications that require frequent 
or fast operation, are part of automated processes, are in difficult-to-access locations, or are in challenging or 
hazardous environments.

The Parker product catalog is huge, and The Macomb Group stocks a wide variety of Parker products, 
including cartridge, exhaust, pilot, safety, spool, and pneumatic solenoid valves and accessories made from a 
range of fit-for-purpose materials.

Parker’s Territory Manager, Robert Kyes, explains: “Our solenoid valves are highly engineered. Bodies can be 
made of brass, aluminum, stainless steel, even plastic. We provide the material that enables easy integration 
with the pipe system and that’s the best choice for the application. Similarly, seals can be made from a range of 
materials like Teflon and neoprene.

“The key is that the seals and the body must be compatible with the media that flows through them. That can 
be anything from pure water to highly corrosive chemical media. The reliability of the product is critical and 
Parker has an outstanding reputation for quality,” says Robert. This array of products allows Parker to serve a 
wide range of industries, from power and automotive to food and beverage to laundry.

But that’s not all. Even with this huge variety available, customers may sometimes need a non-standard 
solution.
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Find the best, most reliable valves for your application and reduce maintenance costs and downtime. 
Learn more by contacting The Macomb Group at info@macombgroup.com or 888-756-4110.

Key strength
“For instance, Macomb may have a customer with a special application that our standard catalog appliance or 
our competition can’t handle,” says Robert. “In that case, our engineers will design and engineer a valve that 
will handle that application. It’s a unique and key strength for us.”

It’s that kind of customer responsiveness and attention to detail that makes Macomb and Parker such a great 
partnership.

Terry notes, “We carry a good stock of bodies and coils to meet most voltage applications. Our reps are 
experts who can help you select the right valves for your needs, but we also have direct access to Parker’s 
experts for custom products.”

If you need better control of your fluid systems, start with better valves.
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Did You Know
Get the Lead Out: Last-Minute Checklist
The Reduction of Lead in Drinking Water Act went into effect on Jan. 4, 2014. 
Because of its corrosion-resistant nature, lead has been used in piping, fittings, 
couplings, and water faucets and fixtures since the Roman Empire. However, at 
certain levels, lead in drinking water is unsafe.

Get the lead out
As a responsible distributor of piping, couplings, fittings, and valves for a variety 
of ingestible water applications, The Macomb Group has brought in products for 
potable systems that are in compliance with the new mandate as of Jan. 4, 2014, in 
accordance with the federal deadline. However, we encouraged our customers to 
make the switch by Dec. 31, 2013.

Get the Lead Out Plumbing Consortium (http://www.gettheleadoutplumbing.com) 
offers education about the manufacture, use, and distribution of lead-free plumbing 
products. Answers to common questions can be viewed on the Consortium’s FAQ 
(http://www.gettheleadoutplumbing.com/FAQ.asp) page.

Crucial points of the Act
In compliance with the act, The Macomb Group will offer lead-free potable water products.

All materials that come into contact with water for human consumption must comply with the law.
Products that currently meet NSF/ASNI 61 Annex G Certification requirements are already in compliance with 
the new law.

Products do not need to be third-party certified by federal law. However, states such as California and other 
jurisdictions have their own requirements and audits.

Toilets and other sanitary waste plumbing fixtures are exempt from the act.

Pipe, fittings, and fixtures used for non-potable purposes, such as outdoor irrigation, manufacturing, and 
industrial processing, are exempt from the act.

The law covers only new products, new installation, and repair of existing products. Old plumbing piping is 
grandfathered and there is currently not a requirement to remove or retrofit existing plumbing systems or parts.
Manufacturers must certify that their products comply with the Reduction of Lead in Drinking Water Act, an 
amendment to the Safe Drinking Water Act, by Jan. 4, 2014.

It is strongly recommended that manufacturers mark all products that contain lead with a message such as 
“contains lead” to prevent accidental use in potable water plumbing applications.

Education provided by Get the Lead Out is available for download and distribution to assist the public and the 
plumbing industry with the transition.
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Macomb is proud to be a responsible industry leader in this change.

Let us take care of the details for your lead-free repair or installation. Visit our website  
(www.macombgroup.com) or contact the experts at The Macomb Group by email at info@macombgroup.
com or by phone at 888-756-4110.
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Chuck’s Quick Tip
Chuck’s Quick Tip: 
3 Steps to Steam System Savings

Fuel costs, environmental pressures, and the need to minimize downtime drive a 
continuous search for efficiency in steam systems management. However, many 
organizations don’t have steam experts in their maintenance departments. If you 
need to make big improvements in your steam systems, it could be time to call 
experts in to improve and support your operation.

The Macomb Group and Spirax Sarco have teamed up to help you save energy 
and optimize your steam plant. With Steam System Services, you get

• Tailored and integrated support to suit your resource plant requirements and 
budgets

• Experts working alongside your maintenance team
• Optimized performance at lower costs, and
• Better plant efficiency.

3 steps to success
If you use steam in any operation, you are always looking for lower emissions, shorter warm-up times, reduced 
downtime, and fewer product rejects. Steam System Services can get you there in three interlinked steps:

• Optimization Audits — To identify areas for improvement, improve reliability, and enhance performance, 
the team starts with a fact-finding mission, discussing your needs and “walking the plant.” 
 
This evaluation is followed by a proposal for an optimization plan. We’ll go over the plan in detail to ensure 
it works with your budget and business goals, and then create a schedule for implementation. 
 
Get ready to start saving! 

• Installation and Commissioning — We offer a full range of implementation activities: project 
management, basic or full installation, commissioning, and startup. All activities are supported by solid 
installation advice. 
 
Using our expertise means you reap the benefits of a fast route to cost savings and limited downtime. Plus, 
you don’t need to pull your own key people away from their core functions. 
 
The entire operation is tightly quality-controlled, with clear reporting and documentation. 

• Repairs, Maintenance, and Spares — Once your system has been optimized, you can keep it that way by 
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About Chuck: Chuck has been a PVF industry icon for over 42 dog years. He has never been 
one to lie down on the job — he has done everything from fetching will call orders to chasing 
down trucks to make sure his deliveries are on time. So, remember: If you’ve got a problem 
and you’re feeling stuck, don’t get discouraged, you can always ask Chuck!

Visit our website (www.macombgroup.com/products) to see our products. Place your order and consider 
it done! Contact the experts at The Macomb Group by email at info@macombgroup.com or by phone at 
888-756-4110.

outsourcing maintenance and service to us if required. All support services are backed by our quick, high-
quality spares support. 
This program covers your entire steam plant, including boiler house, metering, controls, trap management, 
and engineered systems. It includes regular review and recalibration, repairs, breakdown, and 
troubleshooting — and all services are backed by a full warranty. 
 
Your plant is maintained at peak efficiency with preventive maintenance. You also get an optional, 
preferential call-out and repair service and the choice of regular payments for easier budgeting. 
 
Savings and benefits are clearly visible through monitoring and progress reports, leading to a measurable 
reduction in Total Cost of Ownership.

Steam System Services is a comprehensive solution for your steam plant needs. If you’ve resolved to make 
2014 a better year for efficiency and cost savings, this is a great place to start!


